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Suggested Road Map
* Engagement (3 words to describe)
* What is social media / case for
* What is engagement
* Social media for:

Listening

Learning/engaging

Organizing / leading
* Taking S.T.0.C.K.
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Same ol’ same ol’
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PrOCESS

Resource package
Action / reflection

Suffering ...
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What is;SoecialiMediar

Definitions
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What is;SoeciallMediar

Social + Media
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Why: Secial Media?

some background
types of users
why it’s essential

excuses, fear & v
overwhelm = t (a\ gh

how the internet is
transforming
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Why: Secial Media?

Facebook 1.11 billion
LinkedIn 200 million

YouTube More than 1 billion
unique users/month

500 million
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Why: Secial Media?

> 2.4 billion internet
users
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Why: Secial Media?

i Lee-Anne’s Social Media
Newsletter 2006 Facebook 2009
LinkedIn 2008 RPS blog 2009
Twitter 2009 Youtube 2009

Flickr 2009 Life Lenses™ 2010
blog
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Why: Secial Media?

] Category of User Type of Use
Creators Publish content
Critics Comment on content
Collectors Vote on or rate critics”
opinions
Joiners Sign up to a particular
site and read content

Spectators Don’t sign up but will
access the websites to
gather information

Inactives Don't participate in any
Social Media activity
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Why: Secial Media?

3 reasons why social media is
essential
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Why: Secial Media?

3 reasons why social media is
essential

1. It lasts
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Why: Secial Media?

3 reasons why social media is
essential

1. It lasts

2. It spreads
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Why: Secial Media?

what fun - vnes the end of Febraary the

wwien 10 10riemds £ nevelerter has bees read in
appenximatedy 100 countries around the worid thanks far
Vour inberess i ot werk

Why: Secial Media?

3 reasons why social media is essential

. It lasts
. It spreads

. It lets you be
found
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Why: Secial Media?

THE
REVO

the intgrn_et_ is LUTI@N
ey HAS

ability to BEGUN

engage

Social Media &




Wihy: Secial Media?

Engagement is NOT a lecture:

the notes of the lecturer go to the notes of the
student without going through the brain of either

(Don Tapscott)
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Why: Secial Media?

Moving from sage from the stage to
a guide from the side
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Whatlis'endagement overalll:

Vo what i dupactad of ma ot werk.
1t he materails ard npsgrsnl | sond 1o do sy work ight

Al work, |t the coportunity 1o do what [ do best every day.

It st v clapn, | e 1ocermod recogrdam of prasre for dong
-

My muprrviscr, of somecen 8 wisk, snoma 10 cam sbeut me a3 0
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A wk, ry oone aesm 10 count,

Te s of my orgar
My associates or teflow smoioyees are committed to doing quality work
e 8 el b e,

1 s b e et a6 v bt oy e
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Whatlis'endagement overalll:

* Anagoed from e 528%0's work (of CADMIET COmMUNKATEN], Who Aaanted I from “The Purnese Orives Churen” by st
waren.

What!is engagement fizon youl;
employEEs! poInt off VIEW?

Type of Engagement Direction
Listening You € stakeholder
Building awareness You - stakeholder

Collaborating You - stakeholder
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What!is engagement fiom youls
poInt of VIEW?,

You choose ...
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SocialtMedianiionls
| o=

For listening

For learning &
engaging

For organizing &
leading
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SocialtMediaieols for Listening

Search grader &
Marketing grader
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SocialtMediaieols for Listening
-8 |

Google key words
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SocialtMediaieols for Listening
=

Google key words
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SocialtMediaieols for Listening
=

Google key words
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SocialtMediaieols for Listening
=

Google alerts
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SocialtMedianiionls

+ For listening

+ For learning & engaging

» For organizing & leading
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Socialt Media meols for Learning
& Engaging

Time for a Treasure Hunt
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Socialt Media meols for Learning
& Engaging

Time for a Poll
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Socialt Media meols for Learning
& Engaging

Time for a cloud (or 2)
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SoecialfMedialiools 1ok
Learning & Engaging
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SocialtMedianiiools

For listening

For learning &
engaging

For organizing &
leading
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Soecial Media oels for
@rdanizingl & lteading

Why do we need organizational tools?

Amount of information (online & offline) is
increasing more than % every year
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Soecial Media oels for
@rdanizingl & lteading

Why do we need organizational tools?

Amount of information (online & offline)
is increasing more than every year

Y, sponsored by Xerox)
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Socialt Media Moeols; fior

@rdanizingl & lteading
Why do we need organizational tools?
People spend up to % of their

time dealing with consequences of info
overload
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Social' Media Moeols; fior
@rdanizingl & lteading
Why do we need organizational tools?
People spend up to of their time

dealing with consequences of info
overload
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Soecial Media oels for
@rdanizingl & lteading

Why do we need organizational tools?
People spend up to of their time

dealing with consequences of info
overload
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Soecial Media oels for
@rdanizingl & lteading

Google docs
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Soecial Media oels for
@rdanizingl & lteading

Compfight
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Soecial Media oels for
@rdanizingl & lteading

Delicious
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Naking ShiEOLE K
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Naking ShiEOLE K
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Naking ShiE 0L E K
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Naking ShiEOLE K
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Naking ShiE 0L E K
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Leveraging SecialtMediarto
Boost Employee Engagement©
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Lleverading Social Media tor Boost
Employee Engagement©

Resource package: leave your card
More resources:
Twitter @LeeAnneRagan
LinkedIn Lee-Anne Ragan
Blogs

Website

Delicious
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